
 
  
 

  Stolle Machinery Company 
4337 Excel Street NW, North Canton, OH 44720 

Tel. +1 330-493-0444 
                                                       www.stollemachinery.com 

 

Carbide Recycling Program - North American Region 
 

Dear Valued Customer, 

  The past twelve months pertaining to carbide raw material has seen unprecedented instability.  Stolle 
Machinery is committed to offering our customers the highest quality carbide tooling at a fair market price.  
While this is still our priority, we also need to address the sustainability of carbide in our industry.  For this 
reason, we are implementing a Carbide Recycling Program for our customers.  In coordination with our 
carbide suppliers, Stolle Machinery can help to solidify our supply of raw carbide material by recycling more 
through our suppliers. 

  While raw material shortages are becoming an issue, Stolle Machinery still has material available.  This is in 
part due to our own recycling program internally.  With the future as volatile as it is in the carbide market, we 
would ask our customers to consider recycling their carbide with us.  We know the value your plants receive 
by recycling matters.  But we feel maintaining a stable carbide supply in the coming months is more 
important at this time.  We offer the following program for your consideration. 

1. Maintain your scrap carbide tooling and return it to Stolle Machinery North Canton. Please separate 
solid carbide and mixed carbide (w/steel) into separate containers. 

2. When you are ready to ship your scrap carbide, contact us for an RMA number. 
a.) Please have the following information available when requesting an RMA. 

1. Customer Name and Location. 
2. Contact Person’s Email address. 
3. Dimensions of container. 
4. Weight of container. 

b.)  Send email to RecycleCarbide@StolleMachinery.com with this information to receive RMA. 
c.) Once RMA is received, label containers with RMA number to ensure traceability to customer’s 

account. 
3. Contact Stolle Machinery’s preferred shipper Reconex to schedule shipment.  Please see routing 

instructions below for Reconex procedures.  Return shipment to Stolle Machinery North Canton 
facility, 4337 Excel Street NW, North Canton, Ohio 44720. 

4. Once received at our North Canton location, carbide will be processed, separated, and weighed.  
Processing will include separating the steel from carbide to ensure you get the highest value on your 
carbide to be recycled. 

5. A spare parts credit will be issued based on the current carbide scrap rate minus fees for shipping 
and processing.  This credit can be used for future spare parts orders with Stolle Machinery. 

 

The team at Stolle Machinery appreciates the opportunity to assist with your Carbide Recycling.  As 
previously stated, this will help to keep the carbide in our industry for future use. 
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Reconex manages shipments on behalf of Stolle Machinery – Centennial, CO. Please email pickup 
requests as directed below. 

 

Contact for LTL Routing Instructions: Contact for Truckload Routing Instructions: 
Email: s tollemachinery@reconex.io Email: t ruckload@reconex.io 
Phone: 440-708-2306 Phone: 440-708-2306 

 
Timing: 
To ensure same-day pickup, contact Reconex at least three (3) hours before the close of 
business. They will do their best to reply to you within 30 minutes. 

 
BOL Procedure: 
Reconex will provide a BOL that must be used on behalf of Stolle Machinery. The only exception will be 
when shipping hazardous materials. In that case, Reconex will instruct you to use your own BOL with Stolle 
Machinery’s Bill To instructions (provided by Reconex). 

 
Reconex will ask you to provide the information below to ensure the BOL is accurate. 

 
Information Required for Routing Instructions: 

o Ship Date / Dock Hours 
o Pickup Address 
o Delivery Address 
o Stolle Machinery RMA# 
o Total Gross Weight 
o Pallet Count Total 
o Dimensions (L x W x H in Inches) per Pallet 
o NMFC# and Freight Class* 
o General Description of Commodity 
o Additional Services or Instructions (such as special equipment needed, pickup number, 

liftgate, etc.) 
*If you are unsure of an NMFC#, Reconex will help provide one. 

 
Reconex will email you a BOL and will dispatch the carrier for pickup. 

 
Thank you! 

 

Stolle Machinery Logistics Team 
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